BEND INDUSTRIES WARRANTY

2200 S. Main St. West Bend, Wisconsin 53095 1/800-686-2363 www.bendindustries.com

LIMITED WARRANTY. Bend products are manufactured under current ASTM, NCMA, and
WISCONSIN state code standards and specifications.

These products are warranted by Bend to be free from manufacturing defects for a period of
five (5) years from date of sale by the manufacturer or dealer. This warranty extends to all persons
in the chain of distribution from the manufacturer to and including the owner of the property
where the products are first installed and is the only express warranty applicable to these
products. No guarantee of color shades is made or implied. Minor imperfections in the shape,
appearance or dimensions (e.g. minor corner chips, etc.) under ASTM and NCMA guidelines, are
not considered to be material manufacturing defects and are not covered by this warranty.

This warranty does not extend to products which have been damaged due to handling,
construction design, installation, contact with chemicals (such as de-icers), earth shifts, or Acts of
God.

WARRANTY SERVICE: All requests for warranty service should be directed to Bend Industries
attention: Warranty Service, 2200 S. Main St. West Bend, WI 53095. All claims must be made in
writing within five years of the date of purchase and supported by photos or other evidence of the
problem, together with the date, place, and proof of purchase, and the number of allegedly
defective units and their purchase price. Bend will arrange to deliver to the purchaser, at no
charge for the product or delivery, replacements for all defective product or, at the option of Bend
to refund the documented purchase price of the defective product. However, Bend nor it's dealers
shall have any obligation to remove the defective product or to install the replacement product.

LIMITATION AND EXCLUSIONS:  ALL IMPLIED WARRANTIES, INCLUDING THE
WARRANTY OF MERCHANTABLILITY AND FITNESS FOR A PARTICULAR USE, SHALL
EXPIRE WITH THE TERM OF THIS WARRANTY. UNDER NO CIRCUMSTANCES SHALL
BEND INDUSTRIES INC. BE RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, AND THEIR WARRANTY SHALL IN ALL INSTANCES BE LIMITED TO
PROVIDING REPLACEMENTS FOR DEFECTIVE PRODUCT OR, AT THEIR OPTION, TO
REFUND THE PURCHASE PRICE OF THE DEFECTIVE PRODUCT. Some states do not allow
limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or
consequential damages, so the above limitation may not apply to you.

The limited warranty set forth in this document is the only express warranty (whether
written or oral) applicable to Bend Industries products, and no one is authorized to modify or
expand this written warranty.

NOTICE: This warranty gives you specific legal rights, and you may also have other rights, which
may vary from state to state.
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WARRANTY
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INSPECT ALL PRODUCT FOR ACCEPTABILITY BEFORE

INSTALLATION. THE BEND FIVE-YEAR WARRANTY COVERS

PRODUCT ONLY AND DOES NOT COVER

REPLACEMENT LABOR.

PROBLEM HOTLINE:
800-686-2363 EXT. 265
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